Position Description

Care Manager

Job Summary:

Responsible for assisting older adults and disabled individuals and their families with long-term care arrangements.   Responsible to the COO in relation to company policies and procedures. 

Duties and Responsibilities:

Responsible for adhering to company mission and philosophies.

Responsible for professional behavior on behalf of their clients and in all community venues.

Act as an advocate for their clients, recognizing the client's values rather than their own.

Conduct care plan assessments to identify problems, eligibility for assistance, and need for services.

Monitor and manager the care plan.

Screen, arrange, and monitor in-home help or other services.

Review financial, legal, or medical issues and offer referrals to specialists to avoid future problems and conserve assets.

Provide crisis intervention.

Act as a liaison to families, whether local or distant, to keep them informed of the client's situation.

Communicate with all involved participants.

Assist with determining the level of care needed and moving a client to an appropriate facility.

Provide consumer education.

Provide counseling and support to client and their families.

Participate in training to continue to provide accurate information and enhance professional knowledge.

Adhere to the GCM Pledge of Ethics and Standards of Practice.

Complete additional tasks as requested by the COO or President.

Qualifications

Bachelor's degree or equivalent education.

Experience in local human service field.

Excellent communication skills.
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