These sample journal notes are from a couple who Aging Wisely worked with over a number of years.  They lived at home with 24 hour care and Aging Wisely assisted their trust officer in ensuring their wellbeing.  As the notes illustrate, Aging Wisely can help to monitor in home care, coordinate repair services and protect clients, arrange for respite or alternative placements when needed, and oversee the many issues faced by clients with dementia.  The care manager also focuses on quality of life, as shown here in making sure clients had holiday visits and gifts and helping ease their anxieties.
Journal Notes

#1000—
12/02/02
(1.0 hours)

Visit.  Care manager arrived mid-afternoon to find client’s eating lunch.  Both were in good spirits, and were eating well.  Both ate 100% of their lunch.  Aide, Michelle, informed care manager that the dryer was not working again.  Care manager checked the fuses, the lent filter, and tested the dryer.  Care manager called Sears Service and Repair to request a service call.  Care manager was instructed to contact Sears via the internet to request a service call.  Backlog could take up to 7-10 days for an appointment.  Care manager instructed Michelle to use the clothesline for now, and that the bedding could be changed and the dirty linens left until the next week.  Care manager checked the communication log.  Care manager requested service call via the internet.

12/04/02
(0.5 hours)

Telephone calls:

1. To clients’ home, checking on status of a service call on the dryer.  No one from Sears had called or come out yet.

2. Sears.  Called requesting confirmation of a scheduled service, appointment confirmed for Monday, December 9th, between 11:00 and 1:00 p.m.

3. Michelle, stating that the heater was not working.  Care manager had her check the fuses.

4. Lisa, at Payne’s Oil Company.  Care manager asked for a re-check, as the oil company had been out the previous week to fill the oil tank.

5. Michelle, aide at the clients’.  Payne’s Oil had come out and replaced the filter, and shown her how to reset the furnace system.  House is heating at this time.

12/06/02
(2.0 hours)

Care manager picked up checks from Bank, which cover the last week of missed payroll for the aides, Michelle and Tony.  Checks were delivered to the --- home for the aides to pick up on their next shift.

Care manager picked up some items for clients, and then visited with clients.  R was alert and talkative, L alert but not very talkative.  Both had eaten well, and both stated that they “have no complaints.”  Communication log shows that clients continue to eat well during the week, less so on the weekends. Care manager sorted the mail, and gave R the stack of junk mail to sort.  After looking through it, and opening envelopes, R determined there were “no bills to pay” and asked care manager to put it on the table to go though later.  

12/09/02
(3.8 hours)

Telephone calls:

1. Care manager received telephone call from Michelle, who stated that the Sears service repairman felt the problem wasn’t with the dryer itself, but the electrical panel.  Care manager provided aide with names of three electricians, and ask that she contact one of them to see if they can come out this week.  Michelle also stated the heater was not working again today, and that the attempts to reset the furnace had not been successful. 

2. Call to Payne’s Oil Company.  Care manager met the repairman at the clients’ home.  After checking the furnace, he showed care manager a crack in the back of the heat exchange, and tagged the furnace unsafe to use; due to carbon monoxide potential.  Furnace was disconnected.  Payne’s will contact care manager the following day with price and schedule for a new furnace.

3. Alterra Assisted Living.  Care manager reserved a one-bedroom unit at Alterra for the clients, as the temperature at night has been in the low to mid-forties.  Stacy, administrator, agreed to take clients without the usual forms, as long as the private duty aide stayed with the clients.  

4. POA.  Care manager informed POA of the need to relocate for a few days while the furnace was being fixed.  POA agreed that the furnace needed to be replaced.

5. Attorney. Care manager alerted Attorney of the need to relocate for a few days, and to alert her that no one would be at the house.

6. John, at ------.  Care manager informed the private duty agency that until further notice, staff were to report to the Alterra Assisted Living facility in Dunedin, where they would continue their duties in the suite occupied by R and L.  

7. Telephone calls to both clients’ doctors asking for their assistance in completing the assisted living state form 1823.  Neither doctor can get the form completed this evening.

Care manager and aide, Michelle, packed supplies for a week, and transported clients to Alterra, and settled them into their room. L initially refused to go, and complained of the house being cold.  Care manager explained briefly that it was not a choice to stay in the house; L complied after hearing R getting into the car.  Care manager arranged for client’s to have their evening meal in their room this evening, and the remainder of their meals in the dining room.  Care manager completed the necessary intake and payer responsibility forms.  

12/10/02
(1.8 hours)

Care manager visited clients in their room at Alterra.  Both are observed to be calm, and enjoying the change of scenery.  R especially appears to be somewhat energized by the experience.  Both R and L expressed that the food was very good, and that it was a “beautiful place.”  Both have eaten 100% of their meals so far.

Telephone calls:

1. Payne’s Oil.  Lisa indicated that the furnace should be delivered Wednesday for a Thursday installation.  

2. John, ------.  Updated John on the staff needing to report to Alterra until Thursday evening.  Asked that he provide all staff with care manager’s telephone number so that the night shift can call Thursday to determine location.

3. Electricians.  Care manager called Huetig Electric, D’Andrea Electric, and A. Randy’s Electric.  None of the companies will come out before the new furnace is installed.

4. Bank Trust Department.  Message left for trust officer regarding temporary stay at the Aterra ALF, and the purchase of a new furnace.

12/11/02
(2.0 hours)

Visit.  Care manager brought Depends for both clients, the gerry monitor, snacks and more clothes.  The furnace has not yet been delivered, and is now expected to be installed on Friday.  Care manager updated the administrator, Stacy, and requested more days.  Care manager sat with the clients in the Alterra dining room, and talked with them while they ate their dinner.  Staff at Alterra have gone out of their way to talk with both R and L.  Care manager arranged for both clients to visit the beauty shop/barber shop over the next two days.  

12/13/02
(5.0 hours)

Care manager opened client’s home for the furnace installation.  Payne’s Oil Company arrived as scheduled, and began the tearout of the old system.  By 1:00 p.m. the new system had not yet been delivered to the house, and a telephone call from Payne’s service crew to the office inquiring as to its delivery time proved unsuccessful.  The unit had been delayed by the severe thunderstorms that had come across the state the day before.  The unit will be installed now on Monday.

Care manager updated the aides at Alterra, Stacy at Alterra, and John at ---.  Care manager also updated POA.

12/15/02
(0.3 hours)

Telephone call from the aide, requesting more Depends.  L is appearing more anxious, and has been having episodes of bladder incontinence.  Care manager asked the aide to escort L to the toilet every hour and 15 minutes, rather than wait for L to tell her she has to go.  Care manager contacted the nurse at Alterra and asked to borrow a bag of Depends.  They will bring Depends to the room, and charge it to the final bill.

12/16/02
(1.4 hours)

Care manager unlocked the door at the client’s home for the Payne’s Oil personnel to install the furnace.  They indicated that they should be done around 3:00 p.m, and will call the care manager when they lock up the house.  

Telephone calls:

1. Care manager received a call at 4:15 p.m. from Payne’s Oil stating that the furnace was installed, and was being tested.

2. Ductbusters.  Care manager called seeking estimates to clean air ducts.  Ductbusters can come out on 12/17 at 1:00 p.m.  Care managers calls to other duct cleaning companies proved futile, as no other company will clean ducts on an oil system.

3. Care manager contacted Michelle, aide with clients, and told her that they would move clients home the following morning.  

4. Care manager spoke with Stacy, and asked that a bill be left at the front desk for the care manager to pick up.

5. Care manager email POA.

6. Care manager called ---- to ask that remaining staff be contacted with instructions to come to the house on their next shifts.

12/17/02
(3.2 hours)

Care manager arrived to assist with the move back to the house.  R agreed readily, and tried to assist as best he could.  L refused to get up from the chair, asking why we were making her do things that “weren’t right.”  Care manager asked if she wanted to stay at the assisted living facility, and L indicated that she wanted to go home.  When told she was going home, L again became confused and anxious, and started to cry.  Care manager loaded the car while Michelle calmed L.  Once home, L calmed immediately.  Care manager picked up fresh foods from the grocery. 

Care manager met with Cleve from Ductbusters.  After assessing the system, and the ductwork, Cleve provided a written estimate that will be forwarded on to client’s POA.  He estimates that the work cannot be completed before the end of January, and a tentative appointment set.  Difficulties include the process is very loud, and takes 4-6 hours.  Depending on the temperature, the house may be cold, as the heater cannot run while the cleaning is underway. 

12/19/02
(1.3 hours)

Grocery shopping.  Care manager did shopping for the next two weeks, with special emphasis on a holiday meal.  Care manager left written instructions as to which food items needed to be saved for the holiday meal.  Care manager gave clients their Christmas gifts to be opened on 12/25.  Care manager left a potted poinsettia for each of the caregivers, from the clients.

12/20/02
(0.2 hours)
Care manager made phone call to clients’ home and talked with caretaker and discussed clients’ status to check in with them.  Care manager inquired as to their status and as to client’s level of confusion.  Caretaker stated that things were going well and, as usual, stated that the clients had just had lunch and that this morning L had stayed in bed most of the morning, as was typical behavior, according to caretaker.  Care manager talked briefly with caretaker about contacting care manager if there were any problems and discussed future visit, on December 24th, and asked caretaker to leave a note letting staff know that care manager would be visiting on December 24th.  Care manager also inquired as to status of Christmas presents from care manager, which are at the house.  The caretaker will be there on Christmas and will be opening those with the clients.

12/24/02
(1.2 hours)
Care manager visited clients at home.  Clients’ aide, Michelle, was finishing helping clients with A.M. care.  Care manager sorted mail and checked communication log; no problems noted during the last few days.  L had been up during the night several times awakened and confused, which is behavior that she has had before, but no problems specifically noted.  Clients’ aide brought L out to the living room.  Care manager visited with L, holding her hand and providing friendly conversation and reassurance during occasional nervous episodes.  L was appropriately dressed and in good spirits with occasional anxiety.  L appeared to be enjoying conversation and enjoyed holding hands.  L talked about some of the things she saw in the room, her difficulty with vision, but noted certain things she was seeing in the room.  She was very confused, but seems to enjoy conversation and company.  

Aide then brought R out to the living room and care manager visited and conversed with him.  R also appeared appropriately dressed and complaining of slight wooziness.  He appeared to be tired.  Both clients had just gotten out of bed.  Care manager provided reassurance to client.  Care manager talked with clients while aide prepared breakfast.  Care manager then sat with clients during breakfast.  Clients both ate well and appeared to be enjoying conversation.  
Care manager discussed clients’ status with aide.  Per her report, clients appear to be adjusting well to the move back home after a temporary stay at facility while heat was being fixed.  Clients are generally stable.  Aide also reported that clients were in receipt of the Christmas gifts from care manager and were using them currently.  Care manager briefly discussed the holidays with clients and wished them a Merry Christmas.  Clients thanked care manager for visit.  Care manager to take mail to sort.

12/31/02
(1.6 hours)

Care manager picked up grocery list from the house, and checked on client’s status.  Both R and L appeared in good spirits; both were eating lunch.  Care manager wished them Happy New Year, which surprised L.  She initially fretted over another year going so fast, and then laughed when care manager told her it was the year 2003.  She told the care manager that that joke wasn’t funny!  Care manager checked the communication log for the past week. Care manager picked up checks that had been mailed from Bank and attempted to buy a grocery card from Kash N’ Karry.  Due to a problem with the checks, care manager was unable to follow through at this time.  Request was made through Bank to re-issue the checks, and to void the current ones.

