This client’s family engaged Aging Wisely’s help after finding their mother in deplorable conditions, and assisting her to clean her place.  They were concerned about her ongoing ability to live independently and maintain a health environment.  A neighbor had contacted the housing inspector and these notes pick up where the care manager had been contacted by the family to attend this inspection and formulate a plan to begin working with client towards alternative living arrangements.  The care manager was successful in a short time in working with the client and family and facilitating a move, and assisting client during the transition.
Journal Notes

#1799 – Elizabeth (Betty)
04/06/07
(1.0 hours)
Detailed emails to and from David regarding a Health Department inspection to be done on Monday.  Telephone conversation with Shannon Martin, who will be covering for care manager during this inspection, as care manager is previously scheduled at this time.  
04/07/07
(0.3hours)

Email to and from David .

Telephone call from Elizabeth.  Care manager spoke with Elizabeth, who called her and left a message for her at the Aging Wisely office.  Elizabeth was confused, did not realize that it was a weekend.  She was pleasant, stated that she did not feel well, but declined a trip to the walk in clinic.  Care manager asked if she had made an appointment for her DMV medical report; Elizabeth stated that she could walk in any time on Thursdays and get it taken care of.
04/09/07
(2.7 hours)
Care manager, Shannon Martin, attended appointment where inspector was coming to meet at client's house in lieu of Julie Scott.  Care manager had previously reviewed the e-mail of details and information and talked to Julie about the situation before attending.

Care manager arrived at client's apartment and saw two ladies in the parking lot who had some official looking information with them and asked them if they were heading to the apartment and discovered that they were.  Care manager was introduced to the housing inspector from the City, Vickie __, and Lillie, the mother of the client's apartment owners.  They talked briefly before going to the client's home.  They knocked on the client's door and she did not answer.  Lillie then attempted to use her set of keys and was able to open the door.

Upon entering the apartment, they called out to the client who, at first, did not answer and then responded that she was upstairs in bed and they could come in.  As they came in, the group looked around to observe the apartment.  The apartment was in some disarray with mail on the couch and the coffee table and a good deal of clutter.

The housing inspector and care manager called out to client and asked if it was all right to come up and she said that it was.  They went up and found client in bed in her nightgown resting.  They explained who they were and why they were there and the client stated she had been sleeping and she was expecting someone by the name of Julie to come and the landlord's mother.  Care manager reminded her that she was Julie's colleague and introduced the housing inspector and explained that Lillie was waiting downstairs.

They discussed the reason for their visit and the housing inspector discussed that there had been a complaint about some sanitary issues.  As the housing inspector had looked around, she did not see anything that would cause a violation on their part.  It appeared that the client had cleaned or someone had helped her clean based on the descriptions that others had given of the apartment previously.  

They asked client about how she was feeling and doing.  She stated she was fine and she just likes to sleep a lot.  As they were talking, client decided she would get up.

Care manager asked the client about some of the previous problems she had with rodents and she stated that she had problems in the past and described that her daughter-in-law had been down and helped to get rid of her clothes that the rodents had chewed through and various things.  She also stated that her granddaughter had visited for Easter and bought her an Easter lilly and had just been there recently and had helped with cleaning.

Client got out of bed and put on her robe and went to use the bathroom before joining the group downstairs.

Care manager and the housing inspector looked in the other room, which had some Christmas presents and things on the bed.  The client's bedroom had lots of clothing on both beds, but the floors were generally clear of clutter and it did not appear that there were any food items out or any obvious signs of rodents.  Care manager and the housing inspector met the client downstairs and the client stated that she was very hungry, she hadn't eat yet and would need to fix her oatmeal, so she went to do that.

In the meantime her phone rang and her son had called and she spoke to him briefly.  Then she put the housing inspector on the phone and he talked to her briefly.  Then he spoke to the care manager who gave him an update on the current situation and talked about the plan moving forward for Care Manager Julie Scott to talk to him in the afternoon and then come see the client the next day.  The housing inspector had told him that, based on what she had seen, she was not able to find any particular violations, although she did see that there was a need for the client to get some help and probably not safe in the current living situation.

Client then joined the group over on the couch.  She talked a lot about her home and she admitted to not being able to keep clean or organized.  She stated she works on the mail a little bit every day, but then more comes so the pile continues to build up.  She sat there and ate her oatmeal while talking to the group.  She stated she understands from her son that someone had complained that the house was filthy and she “challenges them to come in with a wash rag and clean then” if they think it is so filthy.

She also talked about her day-to-day routine.  She admitted that she sleeps a lot and she goes out and about when she wants to.  She has her car and she drives out when she feels like getting out and she stated that she wants to be independent and make her own decisions.

Care manager brought up with the landlord's mother the fact that the condo was being sold and that her lease was running out in May and she confirmed this.  Care manager talked to the client about this and about what her plans were.  She stated she knows she needs to find a new place and, of course, she had checked first within the current complex, but she hadn't made any plans or really done anything, that she often doesn't feel well enough to do anything.  Care manager suggested that this is where Julie Scott can help her, that she may need someone to assist since it is a difficult thing to plan a move.

After talking for a while, the group got up to leave.  The housing inspector was done with her information.  She will be sending a copy of the report to the client's son, as well as the owners.

As they were saying goodbye to client, care manager continued to talk to her.  Client did also acknowledge that her license was about to be taken away and that this concerned her.  Care manager again emphasized that is something that might be useful to have some help for and that is why hopefully she will be willing to meet and talk with Julie Scott.  The client confirmed again that was going on and asked again when that was going to happen.  Care manager said that it would be the next day, that she could get some rest and that her son was planning to call to make sure that she would be aware to let Julie in.  She agreed to do so.

Care manager handed client her newspaper, which was outside, and they all said goodbye to client.

On the way out, care manager and the housing inspector and Lillie stopped to talk briefly and summarized the visit.  Care manager got cards and phone numbers for both of the individuals.  Lillie stated that, if they ever needed to get into the apartment, she could be contacted as needed.

The housing inspector stated that she would write up her report.  Care manager also asked her if she ever did reports to the Department of Children and Families or any of the Elder Services based on what she had seen.  She did not seem very sure about that.  She said that the City does have an office on aging and that she had thought about bringing that person along with her, but didn't do that at this time.  Care manager stated they would be following up and trying to work with the family and the client to see what they could do in terms of future placement.

Upon leaving care manager touched base with Julie Scott and gave a summary of the visit.  She will be touching base with the client's family this afternoon.

04/10/07
(0.2 hours)

Telephone call to Elizabeth, confirming the date for the following day.  Elizabeth asked about the restaurant, how to dress, etc.   Care manager told her to dress comfortably, with shoes comfortable for walking during a tour.

04/11/07
(2.5 hours)

Care manager received fax copy of the Health Department report from Vicki.  Care manager spoke with client’s son, David  regarding the report, which indicated that there are no health violations at this time.  

Care manager picked up Elizabeth for lunch at Widow Brown’s before taking her to The Terrace for a tour.  Elizabeth enjoyed her lunch, having never been to this restaurant.  She initially declined to leave a tip, but when care manager stated that she would leave her tip for her, Elizabeth asked about her share of the bill and left an appropriate tip.  Care manager will bill Elizabeth’s portion of the ticket.  
Elizabeth was cooperative, attentive and very polite throughout the tour. She asked questions, she made comments, she spoke with other residents.  She enjoyed sitting out on the patio, drinking a root beer float and talking to another resident.  On leaving the facility, Elizabeth stated that it was beautiful; it was wonderful, but full of “old people.”  Care manager indicated that she had another place that she wanted Elizabeth to see, that she might like better.  An appointment was made for 4/16 to tour Harbor Oaks.
04/16/07
(0.3 hours)
Care manager called Elizabeth to cancel the tour at Harbor oaks today, as she was sick.  Elizabeth stated that she had been sick over the weekend as well, with diarrhea.  Care manager called The terrace, and found that a virus had been running through the facility the previous week. Appointment was rescheduled for the following day.
04/17/07
(0.5 hours)
Care manager received call from Elizabeth, cancelling for today’s tour as she was still experiencing diarrhea.  Care manager offered to bring soup and crackers, but was declined.  Elizabeth was quite talkative however, and seemed eager to chat.  She asked care manager about her family, and spoke of her own children.  She mentioned a daughter, Barbara, that she had not had contact with for many years.  Care manager and Elizabeth agreed to try again on Thursday.

04/19/07
(0.4 hours)

Care manager retrieved a message on the after hours line from Elizabeth cancelling for the next day.  Care manager called her back, and while no longer sick, Elizabeth stated that she could not go, as she was going to find an apartment closer to where she lives.  Care manager attempted to make an appointment for a date in the near future, and was put off again.  

Email to David . See emails dated 4/19 and 4/20.
04/23/07
(2.3 hours)


Care manager found Elizabeth partially ready, despite the calls earlier in the day to remind her of the appointment.   She finished “washing” (sponge bath) in the downstairs bathroom, and then dressed.  Elizabeth was concerned over the distance from her home to Harbor oaks, but seemed to enjoy the facility itself.  Care manager arranged for a private table, only to have Elizabeth ask if they could sit with a woman who was sitting alone.  Care manager seated Elizabeth, and oriented her to the menu choices.  Elizabeth ordered her meal, and proceeded to talk with “Ruth.”  Elizabeth asked Ruth a lot of questions, and seemed to really enjoy the company.  Care manager assumes this is a good sign!
Admissions persons, Nancy and Laurie joined the table after Ruth left, and chatted with Elizabeth.  Elizabeth asked very appropriate questions.  She was tired however by the time we went upstairs for the tour, but care manager made her go anyway.  Elizabeth commented that the apartment was a bit larger than the other one (she was correct!), and that she liked the picture window better than the floor to ceiling window in the other apartment.  Elizabeth was invited to the Caribbean Cruise party on Thursday, which she indicated she might come if it was free dinner, and if her son and daughter in law could come too.  All were invited.

On the way home, Elizabeth was quiet for a while, but talked the last part of the trip.  She thanked care manager for taking her out looking, as she was not sure what to do now that it was “confirmed” that she had to leave the condo.  Care manager asked her to think about both apartments and to let her son David now what she thought of them.   Elizabeth hugged care manager and stated that they would be great except for all the old people.
Care manager spoke with David, updating him on the day’s events.  Care manager indicated that the room that is available at this time is in a good location, and that he may want to put the deposit on it soon if he thinks it is a good option.  He will talk with his mother tonight and get her feelings on the apartment. 

04/24/07
(1.0 hours)

Care manager called the office of Dr. Aron, to get a fax number for sending the State Form 1823 for ALF admission.  Christina in the office asked care manager if she could come to the office and bring the paper directly to them.  Once there, Christina shared with care manager that they were very thrilled that someone was helping Elizabeth, as they had been worried about her for months.  They had initiated the DMV issue, and had evidently called Adult Protective Services on more than 8 occasions to report neglect.  Their reports back had indicated that Elizabeth was not home, or did not answer any of their attempts to assess her. 

Christina stated that Dr. Aron would be in the office again on Thursday, and care manager could pick up the form in the afternoon. 

Email to David .

Call to Harbor oaks, asking them to hold room 209.  Care manager arranged for a 9:00 a.m. tour for son David and daughter in law Maria.
Telephone conversation with David .  He would like care manager to have the room held.  They are coming down the end of the week to help pack and move her, most likely on Monday.  Care manager indicated that he would be here before his check would come, and that the facility had agreed that he could pay the deposit fee when he came to tour on Friday.

04/26/07
(2.0 hours)

Care manager arrived at the office of Dr. Aron to pick up the State Form 1823.  Wendy stated that he had to leave the office earlier in the day for an emergency, and had not yet returned.  She asked if care manager could return the next day.  

Care manager spoke with Nancy to confirm that the door to the apartment would be unlocked for them the next morning.
Care manager spoke with David after their arrival in town. They are staying in the Wingate on US 19.  David asked care manager for the information on the deposit amount, and to whom the check would be payable.  Care manager will call in the morning.

04/27/07
(2.5 hours)

Care manager met David and Maria at Harbor oaks and provided a tour of the facility.  Time was spent in the room planning, plotting and speculating the best approach to inform Elizabeth, items to bring, etc.  Laurie from admissions joined the tour and the conversation in the apartment, getting more history and behavioral information. 

Care manager picked up the 1823 after verifying that it had been completed.  Form was then faxed to Harbor oaks, and a copy made for family and the file.

04/28/07
(0.5 hours)

Telephone conversation with David about the delivery of information to Elizabeth, her reaction, and discussion about specific plan for Monday.  He will let care manager know later in the process what she can assist with, and a time for her assistance on Monday.

04/29/07
(0.3 hours)

Telephone conversation with David regarding their progress in the house, and packing for the move the following day.  David indicated that he would like care manager to assist around the lunch time with keeping Elizabeth occupied, and providing support for Elizabeth and his sister, Judy, who would also be with Elizabeth during the lunch hour at the facility.

04/30/07
(6.0 hours)

Care manager received call from David stating they were running behind, and would be there later than planned. He will call care manager when he and Elizabeth leave the bank, and are headed to Harbor oaks.  David called a short while later stating that he had dropped the truck at Harbor oaks, and was upset that there was an additional $1000 a month Level 2 cost.  Care manager will address with the nurse, as it was her understanding that Elizabeth would be getting only medication management initially, until we saw how she responded, and what her level of self care really was on a daily basis.
Care manager arrived at the facility and met with first Laurie, in admissions, and then Bobbi, nursing supervisor.  Bobbi indicated that they “always” start at a higher level of care and then back down; care manager disputed this having had 10 people in the facility in the past year to 5 years.  Care manager stated if this was a new company policy she wanted to verify with another care manager that this was how her clients were admitted. Bobbi then stated that she had assessed three people that day, and it was possible she had inadvertently labeled the wrong assessment for a Level 2.  The level was changed to Base level with medication management, and they will assess again in 30 days.
Care manager arrived at the apartment to assist Judy and Maria with initial set up of the new purchases.  When David and Elizabeth arrived, care manager found Elizabeth fairly calm, considering the expectation of all that she would be difficult.  Elizabeth finished her drive-thru lunch in the lounge, and then sat on the new couch while the rest of the truck was unloaded.

Care manager assisted where possible, and distracted Elizabeth when needed.  After a short nap for Elizabeth, care manager invited her down to the dining room. Elizabeth stated she would be going to dinner with her family; care manager quietly cued David of her desire, and a diversion tactic for this situation.  Care manager agreed to sit with Elizabeth in the dining room, and escorted her downstairs.  Elizabeth spotted Ruth, whom she had eaten lunch with on the tour, and was seated again at that table.  Care manager waited until Elizabeth had ordered, and was in good conversation with Ruth before excusing herself to address the nurse regarding an earlier issue with Elizabeth’s Valium (a bottle prescribed by a different doctor, no order to give on the 1823).  Jay, LPN, had just received a telephone order from the doctor to give the Valium each night for sleep, at the dosage that Elizabeth was used to taking.

Care manager informed Elizabeth that she had an emergency call at home, and could not stay for dinner.  Elizabeth made her promise to come for dinner or lunch another day, and returned to her conversation with Ruth.

Care manager returned upstairs to update David, and indicated that she would wait for his cue on visits after they   leave town.

Sincerely,

Julie L. Scott

Care Manager

